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RISHIKA SINGH

Inquisitive and inventive Product Designer with two years of experience in crafting user interfaces,
conducting thorough user research, and developing wireframes. Adept at seamless collaboration with

cross-functional teams and at effectively conveying design concepts to stakeholders.

Global Digitech | 2022 - Present

Collaborated with product leads, clients, and other stakeholders
to define design strategies, and personalize each experience for
our clients.
Created prototypes, wireframes, and mock-ups to communicate
design decisions and gather feedback in the design process.
Conducted user interviews, usability testing, and gathered
research to ensure we created design decisions based on
qualitative and quantitative data.

Global Digitech | 2018 - 2021

Addressed user queries, providing effective solutions for optimal
software experience.
Conducted user training sessions, enhancing proficiency and
overall user satisfaction.
Collaborated with development teams to test and integrate new
features, prioritizing user-centric design.
Implemented user feedback for continuous improvement in
software usability.

Cuisine Trails and Digital Travels | 2020- 2022

Crafted diverse food content for "Cuisine Trails" and managed
an eggless bakery under the same brand, specializing in
delightful baked goods.
Produced informative videos on business management,
accounting, and government laws for "Digital Travels,"
contributing expertise to train travel agents.

SKILLS

User Research
Design Thinking
Visual Design
Responsive Design
Wireframing
Prototyping
Design Process
Video Editing
Product discovery
User testing and analysis

CERTIFICATIONS

Figma UI/Ux Essentials daniel scott -
Skillshare
Sketching for UX Designers - Udemy

Product Designer

User Experience Analyst

Youtube - Content creator

EDUCATION

UX/ UI Certification
2022 – 2023

UX Bootcamp- Designlab, US

Master of Computer Application
2019 - 2022

Jaipur National University

Bachelor of Arts
2016 - 2019

Rajasthan University

http://www.linkedin.com/in/rishika-singh-0195851aa/

